
 

 
PRIVACY POLICY 

 
 
Personal details provided to The Cryo Doctor is stored and processed for the following 
legitimate reasons as per UK General Data Protection Regulation (UK GDPR): 
 
The Cryo Doctor needs personal and medical information to provide you with safe and 
responsible treatment. 
 
The Cryo Doctor needs to contact you and provide you information about appointments. 
 
The Cryo Doctor requires to hold your records for 5 years after your most recent 
appointment. After this time, if you wish, you may ask us to delete your data. We will 
otherwise hold data indefinitely to better influence your care with us in the future. 
 
Your records are held electronically on a secure cloud-based practice management system 
provider (Cliniko) who are certified complaint with UK GDPR. The data is password 
protected, use two-factor authorisation and passwords are changed regularly. No data is 
stored on a physical computer. No data is stored on paper. 
 
The Cryo Doctor will never share your data with anyone who does not need it. Sharing 
requires your written consent. Only the doctor and the system provider has access to your 
data. 
 
The Cryo Doctor does not use cookies on their website. Third parties e.g. Cliniko online 
booking and DermNetNZ, may use cookies, however, and we have no control over that. 
Please use your browser settings to block cookies if you wish. 
 
The Cryo Doctor is registered with the Information Commisioner’s Office. More information 
about your rights under UK GDPR is available from their website: https://ico.org.uk 
 
Please contact us if you any further information. 

https://ico.org.uk/

